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OMA Property Transactions
Transaction volumes in 2020 were down 36% compared the previous year as the COVID-19 

pandemic disrupted investments in the Ottawa market.
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Office Transactions
The Ottawa office market was particularly slow in 2020, finishing the year with investments down by 

almost half as work from home persisted.
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Retail Transactions
The retail sector was also hit hard in 2020, as total transaction volumes were down 72% compared 

to last year – representing the lowest annual total of any year since Altus began tracking in 2015.
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Industrial Transactions
While demand for industrial space has been resilient throughout the pandemic, investment activity 

in Ottawa declined 75% in 2020 compared to 2019.
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Apartment Transactions
The apartment sector accounted for nearly half of all Ottawa commercial investments in 2020. 

However, the nearly $400M in total volume was 34% less than 2019.
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Hotel Transactions
While Hotel investments are typically quite inconsistent, Q4 2020 did register two transactions 

totalling $79M, which represents the largest of any quarter in the Ottawa market since Q1 2016.
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ICI Land Transactions
The ICI Land sector sales saw a year-over-year increase in sales, with total 2020 volumes up 5% 

compared to 2019.
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Residential Land Transactions
Residential Land sales finished the year on a strong note, up 5% from 2019 driven by strong high 

density land activity.
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